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Purpose: create a clear service-request journey for customers and the operations team.

Scope: a public service catalogue, request form and reviewed reporting requirements.

Discovery inputs: intended users, approval responsibilities, content owners and existing systems.

Acceptance: agree the request fields, error states, navigation and review responsibilities before build.

Review checklist
Confirm scope, ownership, outstanding questions and acceptance criteria with the project team before

implementation. This is a sample document and contains no production client records.

Discuss actual requirements: +2348033946516

Sample website asset. No signature, payment or service agreement is implied.


